

Dear Operations Team,
Every day, you are behind the scenes making sure systems run smoothly, transactions process securely, and customers get the seamless service they expect from [Bank Name]. Whether you're handling payment processing, fraud prevention, document management, or system integration, your work is critical to the bank’s performance and our reputation for reliability.
But while your focus is operational efficiency, compliance, and service excellence, much of your work is directly shaped by public policy. State and federal regulations influence the systems we use, the records we maintain, the risks we mitigate, and the timelines we meet. In other words — policy affects your ability to do your job.
That’s why I’m encouraging you to consider supporting Maryland BankPAC, the political action committee of the Maryland Bankers Association.
Maryland BankPAC helps us advocate for laws and regulations that are practical, efficient, and built with a real understanding of how banks operate day to day. By contributing to Maryland BankPAC, you help ensure that lawmakers hear directly — through the industry’s voice — from professionals who live and breathe operational excellence.
Contributions are voluntary. There is no expectation or obligation to give, and whether you contribute will have no bearing on your role here. However, if you choose to contribute, you’ll be helping us promote a policy environment that supports innovation, efficiency, and operational integrity in banking. When policymakers understand how their decisions impact the operational side of banking, they’re more likely to support smart, balanced regulations.
Thank you for the incredible work you do to keep the engine of our bank running smoothly. I hope you’ll consider helping us extend that same operational excellence into the policymaking process — by supporting Maryland BankPAC. 

