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AIB Online Training
The industry standard in training bank professionals

Why settle for anything less than training from the industry’s leading provider?
Training makes a difference to your employees and to your customers.  AIB provides online training—
instructor led and self paced—in the manner that works best for you and your bank. 

AIB Online Courses are traditional high-quality AIB courses, like Principles of Banking and Consumer Lending, 
led by skilled instructors and facilitated via the convenience of the Internet. Choose from courses on a range of
topics, including retail banking, trust, bank financial management, marketing and sales, lending and compliance.
New courses start every Monday.

Self-paced online courses are delivered entirely online and are targeted at skills that you can use immediately
in your job. From business fundamentals to management and leadership to wealth management and trust, more
than 150 titles are available anytime, anywhere.

The foundation for thousands of successful careers
All AIB courses are available to meet immediate needs and are building blocks toward AIB diplomas and
certificates, including:
• AIB Bank Operations Diploma • AIB Personal Trust Diploma
• AIB Bank Financial Management Diploma • AIB Customer Service Representative Certificate
• AIB Lending Diplomas • AIB Supervisor Certificate
• AIB Personal Banking Diploma • AIB Team Leader Certificate

For course descriptions and dates:  
•  Call your Local ABA Training Provider 
•  Call 1-800-BANKERS 
•  Visit www.aba.com

AIB_Instr8.5x11Ad08.mech.qxd  6/11/08  10:35 AM  Page 1

AIB Certificates and Diplomas
The industry standard in training bank professionals

You can depend on the American Institute of Banking
In this competitive job market and economy, you are more responsible than ever for keeping yourself skilled and 
employable. And, AIB has always provided professional development for every stage in your career lifecycle. Delivered 
via the convenience of the Internet, and in a classroom setting, courses are available whenever and wherever you 
need them. 

Certificates and diplomas create valued and more valuable employees 
Building subject-matter expertise in a specific area that’s in demand will create a personal insurance policy that ensures 
you’ll always be the “go-to” employee who’s in demand. And, AIB certificates and diplomas have long been recognized 
industry-wide for the quality and comprehensiveness of their curriculum. 

AIB credentials include: 
•	 AIB Bank Financial Management Diploma 
•	 AIB Bank Marketing Diploma 
•	 AIB Bank Teller Certificate
•	 AIB Call Center Representative Certificate 
•	 AIB General Banking Diploma
•	 AIB Lending Diplomas 

•	 AIB Personal Banking Diploma
•	 AIB Personal Trust Diploma
•	 AIB Retail Branch Management Diploma
•	 AIB Customer Service Representative Certificate
•	 AIB Supervisor Certificate 
•	 AIB Team Leader Certificate. 

AIB’s wide range of offerings covers retail banking, bank management, sales, corporate 
banking and compliance. Plus core courses in banking fundamentals, such as AIB Principles 
of Banking, and accounting and lending. Either as stand-alone courses to meet immediate 
needs, or as important initial steps along a financial services career path, AIB offerings 
enhance your skills and your organization’s position in the marketplace. 

For more information visit www.aba.com, call 1-800-BANKERS or contact your  
Local ABA Training Provider. 
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